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FOR IMMEDIATE RELEASE

Integrated Care Management Adds Five Case Managers
to Team

New Hires Driven By Client Demand and Company Growth

ATLANTA— July 14, 2009— Integrated Care Management (ICM), a leading
disability management firm, announces the hiring of five case managers in the
month of June.

The new hires reflect an increase in the needs of TPAs, Insurance Companies
and Self-Insured firms for ICM Case Management and Integrated Disability
Management services.

According to ICM EVP Kevin Hill, the new hires are consistent with the
company’s controlled growth strategy. “Despite the challenging economy, ICM
has achieved steady growth. Our case counts are up 15% from 2008 and
revenue up 45% since January of this year. We owe much of our success to the
quality of our case managers and take a very disciplined approach to our hiring
process. We only hire case managers with a track record of outstanding
performance to ensure the highest quality service for our clients.”

ICM’s commitment to investing in technology to increase productivity and help
clients minimize expense while ensuring the proper care for injured workers
drives the hiring process.

Says Hill, “We search for and hire case managers who embrace technology and
understand how it can make them more effective at meeting the needs of all
parties impacted when a workplace accident or illness occurs. That's why we
provide robust, yet user-friendly technology typically available only from a much
larger company, but with the support and responsiveness of a smaller, nimbler
organization.”

Based on current trends and business forecasts, ICM expects to hire additional
case managers in upcoming quarters as the company expands into new
territories across the United States.



About Integrated Care Management

Integrated Care Management (ICM) is a leading disability management firm that
services the needs of TPAs, Insurance Companies and Self-Insured firms. ICM
offers case management services, including field case management, telephonic
or on-site coordination to help clients determine the most appropriate and cost-
effective way to treat injured or ill employees and return them to work. Integrated
Disability Management Services enable employers to integrate Workers’
Compensation, Short-Term Disability and Long-Term Disability into a single
actionable and manageable program. For more information, please visit

www.integratedcare.com.
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