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FOR IMMEDIATE RELEASE

Integrated Care Management Announces 12"
Consecutive Quarter of Revenue Growth

Revenue Up 11.5% over Q1, 2010 and 56% over Q2, 2009

ATLANTA— July 20, 2010— Integrated Care Management (ICM), a leading
disability management firm, announces its 12th consecutive quarter of revenue
growth.

ICM EVP Kevin Hill believes that the consecutive quarters of growth are driven
by ICM’s focus on closing cases as safely and efficiently as possible. “The entire
ICM team has embraced our commitment to dedicating the appropriate level of
care that each case requires versus the industry’s more common practice of
focusing on billable hours. Our case managers are measured by how
successfully they achieve this goal, and in turn, ICM is evaluated using those
same standards by our clients.”

ICM teams with clients to determine the most appropriate and cost-effective way
to treat injured or ill employees, keep them engaged with the company while they
are out and return them to the job faster.

Results from early intervention following an injury also has contributed to the
company’s success because it enables ICM to get the affected worker on the
right treatment path from the start. This ultimately helps them recover faster,
minimizes loss of productivity and saves their employer money.

Added Hill, “Our data proves that the faster an injured worker’s case is handled,
the faster that employee recovers—a point we emphasize with clients. At the
same time, we understand that not all cases can be addressed quickly. Even if
we don’t receive a file soon after an injury our focus does not change. We are
committed to achieving the best outcome—getting the file to a positive close as
quickly as possible.”

About Integrated Care Management

Integrated Care Management (ICM) is a leading disability management firm that
services the needs of TPAs, Insurance Companies and Self-Insured firms. ICM
offers case management strategies and services ( field, on-site, catastrophic and



vocational) which can be employed individually or in combination based on the
recommendation of our case managers, and in consultation with clients.
Integrated Disability Management Services enable employers to integrate
Workers’ Compensation, Short-Term Disability and Long-Term Disability into a
single actionable and manageable program. For more information, please visit

www.integratedcare.com.
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