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Integrated Care Management Announces 13"
Consecutive Quarter of Revenue Growth

Revenue Up 13.4% over Q2, 2010 and 49% over Q3, 2009

ATLANTA— October 22, 2010— Integrated Care Management (ICM), a leading
disability management firm, announces its 13th consecutive quarter of revenue
growth.

According to ICM EVP Kevin Hill, the company’s growth has been fueled by a
combination of new and current clients. “The best feedback we can receive from
clients is when they continue to engage us to manage their workers’
compensation cases. We thoroughly understand that they have many options
available and we work hard to earn their trust and confidence by delivering the
best possible outcomes for each case. At the same time, the addition of 29 new
clients in Q3 alone indicates that the market recognizes the value we bring to
their employees and their bottom line.”

ICM teams with clients to determine the most appropriate and cost-effective way
to treat injured or ill employees, keep them engaged with the company while they
are out and return them to the job faster. The firm’s case managers focus on
dedicating the appropriate level of care each case requires versus the industry’s
more common practice of focusing on billable hours.

In an industry that serves a market particularly hit hard by the economy resulting
in job loss and fewer injuries, it is increasingly important for ICM to deliver the
highest level of service across the entire company. Stated Hill, “We are very
fortunate to have a staff with an unwavering commitment to our values as a
company. From our case managers and sales team to our administrative staff,
everyone has played a key role in helping us achieve our track record of growth.
We are blessed with a truly remarkable group of people.”

ICM’s belief in establishing metrics and its commitment to monitoring the firm’s
performance managing cases has resonated with both current and new clients.

Added Hill, “More than ever our industry is talking about outcomes and reducing
disability expenses. However, when it comes to execution, those goals are easier
said than done. The most powerful thing we can do is compare our metrics
against a prospect’s or client’'s numbers because invariably our close rates are
significantly better than theirs, regardless of the resource they previously used.”



About Integrated Care Management

Integrated Care Management (ICM) is a leading disability management firm that
services the needs of TPAs, Insurance Companies, Self-Insured firms and the
Maritime Industry. ICM offers case management strategies and services ( field,
on-site, catastrophic and vocational) which can be employed individually or in
combination based on the recommendation of our case managers, and in
consultation with clients. Integrated Disability Management Services enable
employers to integrate Workers’ Compensation, Short-Term Disability and Long-
Term Disability into a single actionable and manageable program. For more

information, please visit www.integratedcare.com.
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