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FOR IMMEDIATE RELEASE 

Integrated Care Management Announces 8
th

 

Consecutive Quarter of Revenue Growth 

Revenue Up 11.4% over Q1 and 27% for 2009 

ATLANTA— September 15, 2009— Integrated Care Management (ICM), a 
leading disability management firm, announces its 8th consecutive quarter of 
revenue growth.  
 
The growth is a direct result of the company’s decision to invest in the market, 
despite the economic downturn. In the second quarter, ICM added seven case 
managers and expanded its case management and integrated disability 
management services into Mississippi to meet client needs.  
 
ICM EVP Kevin Hill attributes the growth to both the acquisition of new clients 
and the expanding requirements of current clients. “Our clients continue to 
require our services in new regions and we’ve made the commitment to provide 
case managers in those areas. They are pulling cases from other companies due 
to disappointing results and asking us to get them back on track. I firmly believe 
that our philosophy that workers who rehabilitate while on the job recover faster 
resonates with our clients. This is in stark contrast to most service providers that 
rehabilitate workers and then return them to work. “ 
 
ICM works with clients to determine the most appropriate and cost-effective way 
to treat injured or ill employees, keep them engaged with the company while they 
are out and return them to the job faster. It’s also ICM’s commitment to fast 
response that reduces case durations and safely gets injured workers back on 
the job more quickly. According to CM internal research, the average close date 
of a case that is referred within the first 48 hours post injury is 29 days versus 95 
days for those cases addressed between 48 hours and two weeks following the 
injury. 
 
Added Hill, “New referrals are up 14%, driven primarily by the quality of our case 
managers and their ability to work as a team. Their commitment to managing 
cases by dedicating the appropriate level of attention that each individual case 
requires versus focusing on billable hours benefits both the injured worker and 
the client’s bottom line. By handling cases with the utmost care and 
professionalism, ICM case managers help the injured worker return to the job 
faster and reduce the impact on client productivity.”  



 
About Integrated Care Management 
 

Integrated Care Management (ICM)  is a leading disability management firm that 

services the needs of TPAs, Insurance Companies and Self-Insured firms. ICM 

offers case management services, including field case management, telephonic 

or  on-site coordination to help clients determine the most appropriate and cost-

effective way to treat injured or ill employees and return them to work. Integrated 

Disability Management Services enable employers to integrate Workers’ 

Compensation, Short-Term Disability and Long-Term Disability into a single 

actionable and manageable program. For more information, please visit 

www.integratedcare.com. 
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